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Com4IP and the gateway

The technological installation of the Com4IP 
solution with a gateway allows RDC 
Technologies to offer a complete telephony 
integration straight from its application. The 
users benefit from the technological synergy of 
the unified communication as well as phone 
management straight from their workstation. 
Furthermore, the solution offered by RDC 
Technologies will possibly allow the elimination 
of the PBX (Private Branch Exchange) by using 

the phone functions included in the Com4IP 
integration. 
 
The Com4IP-BX product (Business Xchange) 
offers users a profile and presence 
management in real time. The integration of 
these functions allows users to manage their 
defined profile (follow-me) according to their 
presence status. Here are the Com4IP-BX 
product components: 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Com4IP – Client (workstation) Com4IP-BX 
Integrates all your communications with 
simplicity and security. 
 

� Unified electronic messaging 
� Telephony 

o External access 
o Profile 
o Conference 
o Transfer 
o Call hold 
o Vocal box 

 
 

Integrates the standard PBX into the IP network 
through the use of a gateway. 
 

� Voice-data convergence 
� Migration towards the IP telephony 
� Profiles Management  
� Call Management  
� Unifies communications 

 

 

Com4IP - BX IP Telephony Architecture 

Branch office

1 3

-BX

PBX

IP  - Phones

Head Office 

1 

1 1 2
3

PSTNPSTN

Réseau IPIP Network

Branch office 

1 3 

©

1)Com4IP -Client 2)Com4IP -Server  3)Com4IP -BX


